
Prevention Outreach, Intake and 
Assessment

Emergency Shelter Transitional and 
Behavioral Health 
Housing

Affordable and/or 
Subsidized Housing

Housing and Services 
Gaps

No Detox

PACT Teams 
(Center for 

Mental Health)

Coordinated Entry System
Housed and facilitated by the United Way 

of the Lewis and Clark Area-Case 
Conferencing meetings

Front Doors for entry into the 
Coordinated Entry System

All locations administer Vulnerability 
Index-Service prioritization Assistance 
Toole (VI-SPDAT) and enter clients into 
the Homeless Information Management 
System (HIMS). Based on VI-SPDAT 
scores, clients are placed on the By Name 
List and prioritized to receive housing 
supports through the Continuum of Care 
Coordinated Entry System (CoC CES)

Day Shelter
Our Place-drop in 

center

Family Promise
Families rotating 
through churches

Issues with 
Warm Springs
. 

Shortage of Affordable Housing for Low 
& Moderate Income Folk

Habitat for Humanity 
Affordable home ownership

Behavioral Health Transitional Housing
• Salvation Army Ground Zero Sober 

Living
• YWCA women and children
• Florence Crittenton
• INSTAR Hannon House
• Hope Center for Women
• Center for Mental Health Sleeping 

Giant Group Home

Overnight Shelter

God’s Love –
Men, Women 
and Families

The Friendship 
Center-DV/SA

St. Peter’s Health: FUSE Community 
Health Workers and Social Work

Day Shelter-
Behavioral Health-Our 

Place Peer Support

Shaded boxes are services 
specifically for individuals 
with behavioral health or 
other disabilities

Cross Cutting Issues

Coalitions and 
Partnerships

• Coordinated entry
• Law enforcement
• FUSE

Youth
• Helena School District
• Youth homes
• Life houses

Older Adults
• The Guardian 

Apartments
• Senior Adult housing

Equity
• FUSE program
• HMIS MAP scores
• Clear policies

Access to care and services
• PureView Healthcare for the 

homeless
• Crisis Intervention Team
• HRDC
• VA for veterans
• Helena Indian Alliance
• St. Peters BHU

Lewis and Clark County Housing Continuum

Eviction 
Prevention

GSM
Housing Navigator

Eviction 
Moratoriums

(Limited)

MT ERA
Emergency

Rental Assistance

Short term Transitional Housing
• The Friendship Center on-site 

program
• Family Promise
• Life Houses youth homes

Rapid Rehousing/Rental Support
• The Friendship Center rental support 

grant (10/2022)

Early Childhood and 
Families

• ECC and Zero to 5
• CCC
• Day care shortages

Diversion Training 
for Case Managers

Montana Legal 
Services

Landlord 
Communication

Renter 
education

Housing stability 
services

Government rent 
regulation

Employer 
sponsored 

lodging
Mortgage 

assistance

Support for 
increased low 

income housing

Incentivizing 
landlords to 
provide low 

income housing

Volunteers of 
America

Good Sam’s Street Outreach

Helena Indian 
Alliance

PureView
Healthcare for the 

Homeless and 
connection to low 
income clients at 
three locations

Good Samaritan 
Ministries-Hotel 
Program limited

Veterans-
Volunteers of 

America

Area camping 
sites

Extended stay 
at St. Peters

Sleeping in 
vehicles

Helena Housing Authority
• Public housing vouchers
• Affordable units

Affordable housing
• Red Alder
• Ironfront Apartments
• Broadwater Village
• Rocky
• Eagle Manor (seniors)
• Queen City Estates (qualifying 

disabilities and seniors)
• The Guardian Apartments 

(seniors)
• Rocky, Boulder, Augusta, 

Townsend

Not enough 
Government Funding 
for needed Programs

Staff Shortage

Lack of Funding 
for Nonprofits 
doing the work

Resources for 
Homeless Youth

LGBTQ Youth & 
Adults

Barriers in 
Application Process

Supportive Housing
With Services


